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January 5, 2009

To Whom It May Concern:

I would like to personally recommend selecting Elliott and Elliott as your roofing
contractor. As project manager for very large roofing contracts for homeowners
associations, | have worked with different roofing contractors and | can state that Elliott
and Elliott possesses all the qualifications that are necessary to make a roofing project run
smoothly and efficiently. Pre-construction meetings are held to lay the ground work and
rules for the project and iron out technical issues between the contractor and consultant.
The responsiveness by Mark Nelson has always been immediate to remedy any issues
that arise and the crew is respectful of the homeowners and completes work in a
remarkably short time frame. The paperwork and accounting process between contractor
and project manager has always run smoothly.

Elliott and Elliott Co. is a highly regarded roofing contractor in the community and | can
say with confidence that they will exceed your expectations.

Sincerely,

Suzanne Infald

Project Manager
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