Bennett View Homeowners Association, Inc.

3936 Mayette Avenue, Santa Rosa, CA 95405
707~544~9443

December 30, 2008

RE: Elliott & Elliott Co.
Roofing Contractors

As liaison for the Bennett View Homeowners Association, it has been my
pleasure to work with Elliott & Elliott since May 2007. Our project was
scheduled to take 18 to 24 months; it is currently on time and within the
established budget.

I have worked directly with Mark Nelson, as well as Mark Elliott.
Both have been professional and always made themselves available to
answer any questions or concerns, I, or other homeowners might have,
in a timely and satisfactory manner.

I have found the management team and crew to be:

e Respectful of homeowners

e Responsive/available to all homeowners
e C(lean (considering, it's a very dirty job)
e Dependable & always on time

e Pride in workmanship

e Responsible/reasonable decision-making

Feel free to contact me with any further inquires.
Sincerely,
Janice Marzlin, Vice President

BVHOA Liaison
707-575-4656



