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January 5, 2009 
 
 
 
To Whom It May Concern: 
 
Re: Elliott & Elliott Roofing 
 
I have had the pleasure of working with Elliott & Elliott Roofing on many occasions, for 
a number of Homeowner’s Associations.  My direct points of contact have been Mark 
Elliott and Mark Nelson; both of which have shown extensive knowledge and expertise 
in their field as well as friendly and professional customer service. 
 
Some of the services that Elliott & Elliott has provided for my Boards and Associations 
are: 
 
Emergency Service - During storms crews are dispatched to investigate and temporarily 
tarp roof leaks in order to mitigate additional damage. 
 
Roof Inspections – Elliott & Elliott has prepared detailed roof inspections with easy to 
read and understand color photos, explanations, and maps of the property. 
 
Preventative Maintenance – In addition to the detailed inspections reports, Elliott & 
Elliot has provided long term maintenance plans including pricing to assist Boards and 
Reserve Analysts with budgeting. 
 
Detailed Invoices:  Following large projects, Elliott & Elliott has personally delivered 
organized and complete invoices along with photos of all locations in bound portfolios 
making records simple to keep together, file, and retrieve when necessary.  
 
Elliott & Elliott Roofing has continually provided competent, courteous, and effective 
service for the Associations I manage. 
 
Sincerely,  
 
 
 
Melissa Hajostek, CCAM 
Massingham & Associates Management, Inc. 
 



 


